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City of West Lafayette Community Moderation Policy   
Effective Date: February 2026 
Reviewed: Annually by Communications, Human Resources, and the Mayor’s Office 

 ____________________________________________________________________ 

Purpose and Scope 
The City of West Lafayette uses social media to communicate with residents, share 
official City information, promote City services and programs, and foster civic 
engagement. This Community Moderation Policy establishes clear, viewpoint-neutral 
standards for interactions on official City social media platforms to ensure these spaces 
remain safe, transparent, respectful, inclusive, and aligned with the City’s mission. 

This policy applies to all City social media accounts and to all individuals who interact 
with those accounts, including City staff, interns, elected officials, and members of the 
public.  
 
For the purpose of this policy, “social media” refers to websites, apps, digital platforms, 
and communication tools that allow users to create, share, or interact with content. For 
the City of West Lafayette, “social media” includes, but is not limited to, any current or 
future City-owned, City-managed, or City-affiliated digital platforms used to 
communicate with the public. This includes social networking sites, content-sharing 
platforms, mobile applications, email distribution tools, and City websites. 

Examples include platforms such as Facebook, Instagram, X (formerly Twitter), 
YouTube, LinkedIn, Nextdoor, City-branded applications (including but not limited to 
CivicRec, West Lafayette Report It, and WL Wellness Center), City websites, and 
GovDelivery or similar email and notification services. 

In addition to being posted on each social media account, the limited public forum  
statement below and terms of use described in Exhibit A will also be available on 
westlafayette.in.gov for public reference.  



Limited Public Forum Designation 
All official City of West Lafayette social media accounts are designated as limited public 
forums. These platforms are intended to communicate official City information and to 
facilitate discussion on topics identified and raised by the City. 

Each City social media account must include a stated purpose and terms of use 
consistent with this policy and applicable law. Standard limited public forum language 
approved by the City shall be posted on each platform or linked where space limitations 
apply. 

See Exhibit A for limited public forum language. 

______________________________________________________________________ 

Moderation Standards 
The City of West Lafayette utilizes social media to share information, promote City 
services and programs, and foster civic engagement.  

Content moderation, including the removal or hiding of comments or posts, shall be 
conducted in a consistent viewpoint-neutral manner and in accordance with this policy, 
applicable law, and the limited public forum terms posted on each platform as described 
in Exhibit A. 
 
All content and comments posted on City-operated social media pages are public 
records under the Indiana Access to Public Records Act (APRA) and may be disclosed 
or archived.  

The City of West Lafayette Community Moderation Policy applies to all individuals who 
interact with the City’s social media accounts, including City staff, interns, elected 
officials, and members of the public engaging with City content. Anyone posting, 
commenting, or otherwise participating on these platforms is expected to follow the 
stated guidelines.  

The City of West Lafayette welcomes open dialogue and values input from the public, 
including respectful disagreement and criticism. Comments expressing negative 
opinions will not be removed solely because of their viewpoint. However, to maintain a 
safe and respectful environment, the City may remove comments that contain:  

• Threats, obscene or profane language, discrimination on the basis of race, color, 
religion, sex, or national origin, illegal content, nudity, or direct threats to City 
staff, elected officials, or members of the public. 

• Information that compromises the safety of City staff, elected officials, or 
members of the public or public systems.  



• Content that infringes on intellectual property or copyright rights.   
• Promotions or advertisements for commercial entities, transactions, or events not 

sponsored by or directly related to the City’s mission.   
• Spam or repetitive comments that disrupt meaningful discussion.  

Removal and Documentation Procedures 
Comments or content that violate this policy may be removed without notice by account 
managers/administrators. Law enforcement may be notified. All moderation actions, 
including deletions, will be documented in accordance with Indiana’s record-keeping 
laws. 

Appeals/Questions 
If you believe your comment was removed or restricted in error, you may request a 
review by emailing the City’s Communications Department at 
communications@westlafayette.in.gov. Appeals must be submitted within three 
business days of the action. 

The City of West Lafayette may update these guidelines as needed to maintain social 
media platforms that are welcoming, informative, and aligned with our commitment to 
transparency and respectful civic engagement.  
_____________________________________________________________________ 

Policy Administration and Version Control 

• Policy Owner: Communications Department, in coordination with Human 
Resources, and the Mayor’s Office. 

• Effective Date: February 2, 2026 
• Next Scheduled Review: January 2027 

 

 

  



Exhibit A 

City of West Lafayette Social Media Limited Public Forum 
Statement and Terms of Use 
This Exhibit contains the standard limited public forum language and terms of use 
approved for posting on City of West Lafayette social media platforms or for linking 
where space limitations apply. 
 

Purpose and Use of City Social Media Pages 
City of West Lafayette social media pages are maintained to share official City 
information and to discuss matters of public interest related to topics identified and 
raised by the City. These pages are designated as limited public forums and are 
intended for discussion of those topics only. 

By posting, commenting, or otherwise engaging with City of West Lafayette social 
media pages, users acknowledge and agree to the following terms of use. 

 

Terms of Use 

 

1. Content is submitted voluntarily and on the user’s own behalf. 
2. Users affirm that the content they post reflects their own original thoughts or work. 
3. Users acknowledge that the City may repost, share, or archive content, including 

comments, photos, or videos, on this or other City-managed platforms, as permitted 
by law. 

4. Users acknowledge that they have read and understand the City of West Lafayette 
Community Moderation Policy, including the City’s authority to remove, hide, or 
archive content in accordance with that policy and applicable law. 

5. Users understand that content submitted to City social media pages may be 
considered a public record under Indiana law and may be subject to public 
disclosure. 

6. City social media pages are not intended to serve as official channels for submitting 
public records requests or requests for information under state law, unless expressly 
identified as such. Requests for public records must be directed to the Clerk’s office 
in accordance with applicable procedures. 

7. Users acknowledge that comments and content may be archived and that the City 
may remove content, in whole or in part, if it contains any of the following: 



• Obscene, indecent, or profane language or images 
• Threats of violence or harm 
• Discrimination on the basis of race, color, religion, sex, national origin, or any 

other basis protected by federal, state, or local law 
• Solicitation, promotion, or endorsement of commercial products, services, or 

entities 
• Links or content generated by automated software programs (including “bots”) 

and malicious software (malware) 
• Promotion or encouragement of illegal activity 
• Personally identifiable or sensitive personal information protected by state or 

federal law 
• Promotion or endorsement of a political campaign or candidate or opposition 

to a political campaign or candidate 
• Content that compromises public safety, security systems, or emergency 

response operations 
• Content that interferes with or compromises ongoing investigations or the 

safety of public safety personnel 
• Confidential or exempt information protected by state or federal law 
• Content that appears to violate intellectual property or copyright laws 
• Content that does not pertain to City business or the topics identified and 

raised by the City 
8. Views and opinions expressed by members of the public on City social media pages 

are those of the individual authors and do not necessarily reflect the official views of 
the City of West Lafayette. 
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