
 

 

Addendum 6: Questions and Answers 

Parking Enforcement System 

 
Q1: Do you have any current parking rights today? 
 Do you have Pay by phone (plate or space) in place today?  
 Do you have pay by plate and or plate with kiosks/terminals in place today? 
A1: a) Please clarify your meaning of parking rights. 
 b) No 
 c) No 
 
 
Q2: Regarding Addendum 3 

• Is the valve stem imaging mandatory? 

• Is proposing e-chalking, with pictures of the plate and partial vehicle photos with 
GPS location sufficient 

Not sure of your city ordinance if customer may park again at same place 
 We are offering the enforcement officer to make a judgment call based on above 

information. 
 
A2: Tire/valve stem imaging is necessary so the answer is yes.  However what you’ve 

outlined in your question regarding e-chalking with pictures of plates and partial vehicle 
photos along with the GPS information should satisfy that requirement.  We recognize 
that officer discretion may need to be applied in some cases. And our current legal 
requirements are that vehicles must move out of the block to a different block. 

 
Q3: Late Notices – are they provided and sent by Munis/Tyler Tech? 
A3: These will be handled by a 3rd party vendor outside of the Parking System back office.  

So no direct involvement from the parking system back office should be required.  This 
may be subject to change after full implementation in the future.  

 
Q4: Hosted 3 ref – is this a mandatory requirement? 
 We have been deploying PS and parking customers for 20 years and they are not early 

adaptors to this hosted environment even though we offer this service and have many 
proposals in the pipeline with this service proposed. 

A4: If the question is asking whether or not a Mandatory hosted solution is required, the 
answer is yes.  However the city does have its own servers/storage and would be willing 
to entertain an alternate bid regarding this.  
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