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Aundiolegy & Hearing Aids

Better Hearing Is Our Business

Mary T. Caccavo, Ph.D. Susan Lopez, Au.D.
Audiologist Audiologist
ADA Consuftants of indiana, L.L.C. September 26, 2012
PO Box 248

Waynetown, I[N 47990
Dear ADA Consultants:

| am writing to you as a citizen of West Lafayette and also as an audiologist and advocate for people with
hearing loss.

| am very proud of our city for hiring your firm to improve access for all public services as required by
the Americans with Disabilities Act. | want to highlight an aspect of access that you did not directly
address at the public meeting earlier this month—the issue of access for people with hearing loss.

As an audiologist, | diagnose and treat individuals with hearing loss. 1 want to help my patients have
better access to hearing everywhere. Hearing loops in our community can bring hearing to those who
struggle to hear in public places.

The Morton Center and the West Lafayette City Councii Chambers are two areas that | hear my patients
routinely complain of difficulties hearing. While hearing aids amplify sounds, they cannot remove the
reverberation and noise that gets mixed into an auditory signal from the acoustics of the room. A
hearing loop can remove this reverberation and noise. | am enclosing some information for your review
with my tetter. | will also be attending the meeting on October 11" to discuss looping in more detail. To
access a hearing loop, people with hearing aids can use the “t-coil” in their hearing aid. They can also
use a “loop receiver.” For someone with hearing loss, a hearing loop can make the difference between
hearing and not hearing in a public place.

There are professional installers of loop systems that can evaluate public buildings in West Lafayette and
provide an estimate of the costs for installing a loop. There typically is no charge for an evaluation. |
look forward to discussing hearing loss and hearing loops with the committee on October 11", Inthe
meantime if you have any questions or cancerns regarding this information, please do not hesitate to
call me at 765-448-6226 or email me at lopez-susan@comcast.net.

Sincerely,

Susan M. Lopez, AuD >
Doctor of Audiology

2122 Scott Street o Lafavette, IN 47904 « {765) 448-6226



