STATE AND LOCAL GOVERNMENT KON Docuriient Efficiency
Product Schedule el AtWork“
With Purchase Option i

ARICOH COMPANY
Product Schedule Number: : Master Agreement Number;

This Product Schedule (“Schedule™) Is made part of the Master Agreement (“Master Agreement”) identified on this Schedule betweon IKON Office Solutions, Inc. (“we”
or “us”) and ______ West Lafayette City Of _ i _ , as Customer (“you™). All temus and conditions of the Master Agreement arc
incorporated Into this Schediile and made a part hereof. It Is the intent of the parties that this Schedule be separately enforceable as a complete and independent agreement,
independent of all other Product Schedules to the Master Agreement,

CUSTOMER INFORMATION

_West Lafayette, City Of

Customer (Bill To) Product Location

609 W Navajo brive

Address Address

__West Lofoyette _Tippecance N 47906 _
| City County State 7l — City County State Zip

Customer Contact Name: r(%usmmer TFelephone Number: Fax Number/B-mail Address:

PRODUCT DESCRIPTION (“Products”) _ ‘ .
Quantity [ Description: Make, Model & Serial Number Quantity Description: Malce, Mode! & Serial Number
: 1 MPEOOO 1 1

PAYMENT SCHEDULE , : ,

Minimum Term (mos.) Minimum Payment Finance Charge Payment Due: ‘Advance Payment (with tax)
Without Tax) | __e7a  %per nthly ‘%Applym 1* Month's Pmt,
62 $ see addendum : annum Quarterly E=""ther Other
" ¥(see note below). '

* Only applicable if this Schedule Is Intended o be-an LR.C. Seclion 103 inferest Tax-exempt transaction,

Sales Tax Exempt: [x] Yes (Attach Exemption Certificate) Customer Billing Referencs Number (R,O. #, etc.)

Addendum Attached: [ Yes (check if yes and indicate total number of pages: . )

TERMS AND CONDITIONS

1.  The first Payment will be due on the Effective Date. The delivery date is to be indicated by signing a separate acceptance form.

2. You, the undersigned Customer, have applicd to us to rent the above-described items (“Products”) for fawful commercial (non-consumer) purposes, Except with respect
to the express non-appropriations rghts set forth in the Agrooment, THIS IS AN UNCONDITIONAL, NON-CANCELABLE AGREEMENT FOR THE
MINIMUM TERM INDICATED ABOVE. If we accept tliis Schedule, you agree to rent the above Produci(s) from us, and we agree to rent such Product(s) to you, on
all the terms hercof, including the Terms and Conditions on the Master Agreement. THIS WILL ACKNOWLEDGE THAT YOU HAVE READ AND
UNDERSTAND THIS SCHEDULE AND THE MASTER AGREEMENT.

3. Purchase Option: ) :

(@) Purchase Option Price: $1.00 Purchase Option (plus any applicable tax)

(b) Notwithstanding anything to the contrary in the Master Agreement, if no default has occurred and is continuing under the Master Agreement or this Schedule, you
will have the option at the end of the criginal, or any renewal term, of this Schedule to purchase, for the above Purchase Option price, all (but not less than all) of
the related Product(s) covered by this Schedule, You must give us at least 30 days' written notice, by certified or rogistered mail, before the end of the original term
of this Schedule, or any renewal term, that you will purchase the related Product(s) or that you will return the related Product(s) to vs. ¥ you do not give us such
written notlce or if you do not purchase or deliver the related Product(s) in accordance with the terms and conditions of the Master Agreement and this Schedule,
the original term of this Sctiedule, or any renewal term, will automatically renew for successive 1<month terms uatil you deliver the refated Produci(s) to us. The
Monthly Payment under this Scheduls during such a renewal term will remain the same. We may cancel-an autormatic renewal term by sending you written notlce
10 days prior to any such renewal term. This purchase option shall not epply to any Software.

(c) Upon receipt of payment of the Purchase Option price, we will transfer our interest in the related Product(s) to you "AS IS, WHERE IS" without any representation
or warranty whatsoover and this Schedule will terminate,

4, Additional Provisions (if any)are:

CUSTOMER ' Accepted by: IKON OFFICE SOLUTIONS, INC.
AR N R
(Authorized Signer's printed name) ‘ (Authorizsd Signer's printed name)

1-888-ASK-IKON vww.kon.com

IKON Office Solutions® and IKON: Dooument Efficiency At Workad / A Ricoh Company are trademarks of KON Office Solutions, Inc. Ricoh® is a registered trademark of
Ricoh Company, Ltd, SLG P/S PurchOpt 06.09




IKON Office Solutions, Inc.

PO Box 834
. . Valley Forge, PA 19482-0834
Document Efficiency 70 Valley Stream Parkway
At Work™ Malvern, PA 19355
Variable Payments Addendum

ADDENDUM (“Addendum”), dated as of the _1sm_day of August , 20 o9, to that certain
Agreement No. - ("Agreement”) between IKON Office Solutions, Inc. (“we” or
“us”). and West Lafayette, City of , as

customer (“Customer” or “you”).
The parties, intending to be legally bound, agree that the Agreement shall be modified as follows:

1. Notwithstanding anything to the contrary in the Agreement, Customer agrees that the scheduled monthly
payments required under the Agreement will vary as indicated below:

STEP MONTH PAYMENT

1 12 $0.00

2 362 $561.90(quarterly)
3

4

5

6

7

8

2. All capitalized words used but not defined in this Addendum will have the meanings

given to them in the Agreement. Except to the extent modified by this Addendum, the terms and
conditions of the Agreement will remain unchanged and shall continue in full force and effect.

IN WITNESS WHEREOF, each party has caused its duly authorized officer to execute this Addendum,

as of the date first written above.

CUSTOMER: West Lafayette, City of IKON Office Solutions, Inc.
Print Legal Company Name

X

Authorized Signature Date Authorized Signature Date

» Print Authorized Signer Name Title Print Authorized Signer Name Title

Revised 12/2005




Work Order - US
IKON Office Solutions, INC.
Document Efficiency Professional Services

A Werk ™ [ Base Eq Model #] _Base Eq Serial # _|Email Address of PS Rep I Date of Services:
; b [ ] [

Customer must already be an IKON customer to use this form without heing part of the SFP

Bill ToCustNo.: Pymt Method: o Ship To Customer No.: PO No: PO Date:
Bill To Customer. west L afavette, ity of Ship To Customer.  Same
Address: 609 West Navajo Street Address:
City. west Lafayette State: N Zip. 47906 City: State: Zip:
Customer Contact: _judith Rhodes Title: Clerk - Treasurer Phone:  765.775.5150
IKON Sales Rep: _Russ Trudeau Phone: _765.490.5937
MPS/FSMISAM/SAC: SC: SC-C: SA/SSA:

Description of Professional Services

Enhanced Lock Print EX 1 Pack

- Install and Set Up

Task €IKOH Code OMD Code oty Price Ext. Price Notes:
1 002891MIU-PS1 BRZZ3V 1 $120.00
2
3 Tatal Price: 1 $120.00

b ehalf of their resp ective endities.

Hhis Work Order shallbe effec tive as of the date of execntion by both KON and Customer. By signingbelow, the undersigned represent that they are duly suthorized to enter inte ihis Work Orderon

CUSTOMER ) IKON OFFICE SOLUTIONS, INC.
By By
Name: Name:
Title: Title:
Date: Date:
TERMS AND CONDITIONS

The performance by IKON of the Services described in this Wark Order is subject to and shall be govemed sdldy by the following terms and conditi ons:

Customer engages IKON o perfarm the servioes described in this Wark Order (the “Services”). Changesto the scope of the Services shall be made onlyin a witten change arder signed by both
parties. [KON shall have no obli gation to cammence wirk in comnection with any change undil the feeandfor sthedule imrpact of the chenge and all other appli cable terms are agreed upan by
both partiesin writing. KON shall provide the Servicesat the Customer location set forth herein ar ona remote basis In consideration of its Services hereunder, Customer shall pay IKON the
Service feesin the ammurds and at the rates set farth above. Customer shall pay all amounts payableto JKON hereunder within thirty (30) days of the date of theinvoice submitted by IKON. I
KON undertakes collection or enforcement efforts, Customer shall beliable for all costs thereof, induding, without imitation, reastmzble attomeys’ feesand late charges. IKON may suspend ar
termirate Services for non-payment. Cusiamer shall be respansitle for payment of any applicatle laxes arising in camedion with the tranact ans contemplated hereby (cther than with resped.
to the incarme of IKON). Custarer shall provide IKON with suchaccess to its facilities, networks and systems as may be reasorahly necessary for IKON to perfoum its Services. Customer
admow edges that IKON's performance of the Services is dependent upon Customer’s timdy and effedive performance of ils respoasibilities hereunder. Unless cornectivity services are
sped fically identified in the Task and Description section of this Work Order as part of the Services to be perfirmed by IKON, KON shall have no obligation to perform and no respansitility
for the connedion of any hardware or softvare to any Customer netwuork or system

IKON shall performits Services ina professional manner. IKON isnot the menufachurer of any of the sofiware, tool sand/or products utilized in connedion with this Work Order. TKON shall,
however, meke available to Cusiomer any warranties made to IKON by the manufachurers of the sofiware, tools and/or roduds utilized by IKON in conmection with its Services heremnder, to
the extent fansferable and vithout recurse.  EXCEPT AS FXPRESSLY SET FORTH HEREIN, KON MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING
WARRANTIES OF NMERCHANTABILITY, CR FITNESS FOR A PARTICULAR PURPOSE, IN CONNECTION WITH THIS WORK ORDER AND THE TRANSACTIONS
CONTEMPLATED HEREBY. INNO EVENT SHALL IKONBE LIABLE TO CUSTOMER FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOST PROFITS
ARISING OUT OF CR RELATED TO THIS WORK ORDER OR THE FERFORMANCE OR BREACH HEREOF, EVEN IF [KON HAS BEEN ADVISED CF THE POSSIBILITY
THEREOF. IKONS LIABILITY TO CUSTOMER HEREUNDER, IF ANY, SHALL IN NO EVENT EXCEED THE TOTAL OF THE FEES PAD TO KON HEREUNDER BY
CUSTOMER IN NO EVENT SHALL KON BE LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF THE SOFTWARE,
INCLUDING, BUT NOT LIMITED TO, LOSS OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS WORK ORDER. K ON ASSUMES NO OBLIGATION TOPROVIDE
OR INSTALL ANY ANTI-VIRUS OR SIMILAR SOF TWARE AND THE SCOPE OF SERV ICES CONTEMPLA TED HEREBY DOES NOT INCLUDE ANY SUCH SERVICES.

Extcept for purposes of this Wark Order, IKON shall not use or disdose any propriery or confidential Customer data detived fram its Services hereunder, provided, however, that IKON may
use general statistics refating to the Service engagement so lang asit doesnat cisclose the identity of Custamer or make any reference to any information from which the identity of Custamer
tmay be reasonatly ascertained  Customer agrees that during the term ofthe Services and fora period of one (1) year after temmination thereof, it chall not cirectly ar indirectly solicit, hire or
otherwise retain as an employee or independent contractar any employee of IKON that is or wasinvelved with or part of the Services. This Work Order represents the entireagreement between
the parties relating to the subject matter hereof and supersedes all prior understancings, writings, proposals, representations or compmnications, oral or waitten, of either party. This Wark Order
tmay be amended only in writing executed by the autharized represertatives ofboth parties. Any purchase order, service arder or other Custamer ardering doaxment will not modify or afiect this
Wark Order, nor have any other legal effect, and shall serve anly the pupose ofidentifying the service ordered.  This Wark Order raynot be transferred or assigned by Customer without the
prior written consent of IKON. This Wtk Order shall be irterpreted in accardance with the substantive laws of the Commonwealth of Pennsylvania, without regard to principles of conflids of
law Thereationship ofthe partiesis that of independent contractors. KON shall not be responsible for and shall be excused from perfurmence or have reasanable additional periods oftime to
perform its otligations where it is delayed or prevented from perfarming any of its otligations for reasms beyond IKON's reasonati e contrel, inducing, without limitatian, acts of God, natural
i sasters, labor disputes, drikes ar uravailability of setvices, personnel or materials. This Work Order is separately enforceati e asa compleieand independent binding agresment, independent of
all other Wark Crdsrs, if any. By signing, the Customer acknow eriges and accepts the terms and oonditi ons of this Work Order, and cenfirms that the undersigned has the necessary power and
autharity to enter into this Work Order on behalf of Customer.

« tron I PR o ol P e e L 1
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Work Order - US
IKON Office Solutions, INC.

Document Efficiency Professional Services
At WOfk - Base Eq Model #| Base Eq Serial # |Email Address of PS Rep Date of Services:

o

Customer must already be an IKON customer to use this form without being part of the SFP

Bill ToCust No.: Pymt Method: Ship To Customer No.: PO No: PO Date:
Bill To Customer: West Lafayette, City of Ship To Customer: Same
Address: 609 West Navajo Street Address:
City: West Lafayette  State: IN Zip: 47906 City: State: Zip:
Customer Contact: Judith Rhodes Title: Clerk - Treasurer Phone: 765.775.5150
IKON Sales Rep: Russ Trudeau Phone: 765.490.5937
MPS/FSM/SAM/SAC: SC: SC-C: SA/SSA:
Description of Professional Services
Professional Services Provided - 1st Task Professional Services Provided - 2nd Task Professional Services Provided - 3rd Task
Connectivity - Seg 4 (41-69 PPM) Installation - Ricoh Basic Scan (Scan to Folder/eMail) Installation - Misc Post Sale Work
o Design and perform solution implementation plan o Design and perform solution implementation plan o Miscellaneous Post Sale Work default at $185/hr
o Install and configure printer interface o Assist customer in o Installation and configuration for 5 users
connecting to their network o Administrator training
o Install and setup print drivers/PPD's on up to two (2) o Key Operator training
workstations o End User training

o Printer operator training for lead operator / administrator
0 End user training for print drivers/PPD's for up to two (2)

persons
Task elKON Code OMD Code Qty Price Ext. Price Notes:
1 |PS-CONN4 WPWY40 $212.00]
2 |PS-INSRICBASSCAN WPSR40 $330.00
3 |PS-MISCWORK WPS170 $260.00) Total Price: | $802.00

[This Work Order shall be effective as of the date of execution by both IKON and Customer. By signing below, the undersigned represent that they are duly authorized to enter into this Work Order on
behalf of their respective entities.

CUSTOMER ) IKON OFFICE SOLUTIONS, INC.
By: By:
[Name: Name:
Title: Title:
[Date: Date:
TERMS AND CONDITIONS

The performance by IKON of the Services described in this Work Order is subject to and shall be governed solely by the following terms and conditions:

Customer engages IKON to perform the services described in this Work Order (the “Services™). Changes to the scope of the Services shall be made only in a written change order signed by both
parties. IKON shall have no obligation to commence work in connection with any change until the fee and/or schedule impact of the change and all other applicable terms are agreed upon by
both parties in writing. IKON shall provide the Services at the Customer location set forth herein or on a remote basis. In consideration of its Services hereunder, Customer shall pay IKON the
Service fees in the amounts and at the rates set forth above. Customer shall pay all amounts payable to IKON hereunder within thirty (30) days of the date of the invoice submitted by IKON. If
IKON undertakes collection or enforcement efforts, Customer shall be liable for all costs thereof, including, without limitation, reasonable attorneys” fees and late charges. IKON may suspend or
terminate Services for non-payment. Customer shall be responsible for payment of any applicable taxes arising in connection with the transactions contemplated hereby (other than with respect
to the income of IKON). Customer shall provide IKON with such access to its facilities, networks and systems as may be reasonably necessary for IKON to perform its Services. Customer
acknowledges that IKON’s performance of the Services is dependent upon Customer’s timely and effective performance of its responsibilities hereunder. Unless connectivity services are
specifically identified in the Task and Description section of this Work Order as part of the Services to be performed by IKON, IKON shall have no obligation to perform and no responsibility
for the connection of any hardware or software to any Customeér network or system.

IKON shall perform its Services in a professional manner. IKON is not the manufacturer of any of the software, tools and/or products utilized in connection with this Work Order. IKON shall,
however, make available to Customer any warranties made to IKON by the manufacturers of the software, tools and/or products utilized by IKON in connection with its Services hereunder, to
the extent transferable and without recourse. EXCEPT AS EXPRESSLY SET FORTH HEREIN, IKON MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE, IN CONNECTION WITH THIS WORK ORDER AND THE TRANSACTIONS
CONTEMPLATED HEREBY. IN NO EVENT SHALL IKON BE LIABLE TO CUSTOMER FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOST PROFITS
ARISING OUT OF OR RELATED TO THIS WORK ORDER OR THE PERFORMANCE OR BREACH HEREOF, EVEN IF IKON HAS BEEN ADVISED OF THE POSSIBILITY
THEREOF. IKON'S LIABILITY TO CUSTOMER HEREUNDER, IF ANY, SHALL IN NO EVENT EXCEED THE TOTAL OF THE FEES PAID TO IKON HEREUNDER BY
CUSTOMER. IN NO EVENT SHALL IKON BE LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF THE SOFTWARE,
INCLUDING, BUT NOT LIMITED TO, LOSS OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS WORK ORDER. IKON ASSUMES NO OBLIGATION TO PROVIDE
ORINSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY SUCH SERVICES.

Except for purposes of this Work Order, IKON shall not use or disclose any proprietary or confidential Customer data derived from its Services hereunder; provided, however, that IKON may
use general statistics relating to the Service engagement so long as it does not disclose the identity of Customer or make any reference to any information from which the identity of Customer
may be reasonably ascertained. Customer agrees that during the term of the Services and for a period of one (1) year after termination thereof, it shall not directly or indirectly solicit, hire or
otherwise retain as an employee or independent contractor any employee of IKON that is or was involved with or part of the Services. This Work Order represents the entire agreement between
the parties relating to the subject matter hereof and supersedes all prior understandings, writings, proposals, representations or communications, oral or written, of either party. This Work Order
may be amended only in writing executed by the authorized representatives of both parties. Any purchase order, service order or other Customer ordering document will not modify or affect this
Work Order, nor have any other legal effect, and shall serve only the purpose of identifying the service ordered. This Work Order may not be transferred or assigned by Customer without the
prior written consent of IKON. This Work Order shall be interpreted in accordance with the substantive laws of the Commonwealth of Pennsylvania, without regard to principles of conflicts of
Jlaw. The relationship of the parties is that of independent contractors. IKON shall not be responsible for and shall be excused from performance or have reasonable additional periods of time to
perform its obligations where it is delayed or prevented from performing any of its obligations for reasons beyond IKON’s reasonable control, including, without limitation, acts of God, natural
disasters, labor disputes, strikes or unavailability of services, personnel or materials. This Work Order is separately enforceable as a complete and independent binding agreement, independent of
all other Work Orders, if any. By signing, the Customer acknowledges and accepts the terms and conditions of this Work Order, and confirms that the undersigned has the necessary power and
authority to enter into this Work Order on behalf of Customer.
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Nl Document Efficiency
il At Work:!

ARICOH COMPANY

Equipment Removal Authorization
Equipment Owned by Customer

Date Prepared [

Customer Name  |West Lafayette, city of
Contact Name Fudiﬂ] Rhodes Phone l765.77 5.5150
E-mail Address clerk @westlafayette.in.gov Fax |765.775.5159

B ik ) i d Gviasl
This Authorization will confirm that you desire to engage IKON Office Solutions, Inc. ("IKON") to pick-up and remove certain items of equipment that are
owned by you, and that you intend to issue written or electronic removal requests (whether such equipment is identified in this Authorization, in a purchase
order, in a letter or other written form) to us from time to time. Such removal request will set forth the location, make, model and serial number of the
equipment to be removed by IKON. By signing below, you confirm that, with respect to every removal request issued by you (1) IKON may rely on the
request, (2) the request shall be governed by this Authorization, (3) you have good, valid and marketable title to such equipment and have satisfied all payment
and other obligations relating to such equipment which may be owning to any third party under applicable lease, financing, sale or other agreements, (4) you
have obtained any and all necessary consents and approvals required to authorize IKON to remove such items of equipment and to take title thereto, and (5) by
this Authorization, you hereby transfer good and valuable title and ownership to IKON to the equipment, free and clear of any and all liens and encumbrances
of any nature whatsoever and you will cause to be done, executed and delivered all such further instruments of conveyance as may be reasonably requested for
the vesting of good title in IRON. IKON does not assume any obligation, payment or otherwise, under any lease, financing, sale or other agreements relating
to any equipment. Such agreements shall remain you sole responsibility. As a material condition to the performance by IKON, you hereby release IKON from,
and shall indemnify, defend and hold IKON harmless from and against, any and all claims, liabilities, costs, expenses and fees arising from or relating to any
breach of your representations or obligations in this Authorization or of any obligation owing by you to any third party in respect of all equipment identified in

the removal requests issued b

AE2 SR SRS s o

A 5 S hiFe i :
Make, Model, Serial Number {Panasonic DP4510 Contact [Judith Rhodes
Pick-up Address  |609 West Navaio Street Phone {765.775.5150

[West Lafavette

ST

Make, Model, Serial Number [ Contact l
Pick-up Address l Phone l

Make, Model, Serial Number '

Pick-up Address

]

R

Make, l Contact |
Pick-up Address l Phone l
City | State | Zip Code |

Authorized Signature

Authorized Signature |

Signature Printed Name

Signature Printed Name

Title

Date

Title i

Date

Revised 01/09



State and Local Government
Master Agreement

CUSTOMER:
Full Legal Name:_VVest Lafayette, City of

Address: 609 W NAVAJO DR

Ci

ty: WEST LAFAYETTE

CL pocument Efficiency
At Work."

Number:

State IN___ 7ip; 47906-1912

Contact: JUDITH RHODES

Phone: (765) 775-5150

Facsimile Number.

E-mail Address; CLERK@WESTLAFAYETTE.IN.GOV

This Master Agreement (“Master Agreement”) has been written in clear, easy to understand English. When we use the words “you”, “your” or “Customer” in this Master Agreement,

we mean you, our customer, as indicated above. When we use the words “we’

R
)

is located at 70 Valley Stream Parkway, Malvern, PA 19355,

1.

Agreement. We agree to rent to you, and you agree to rent from us, subject to the
terms of this Mnstgr Agreement, tﬁ'e personzl and%nmngible property descn)bed in any
eréuipment schedule (2 “Schedule”) executed by you and us and incorporating the terms
of this Master Agreement by reference. Each Schedule shall be separately enforceable
as a complete and independent agreement, independent of all other Schedules to this
Master Agreement. The personal and intangible property described on a Schedule
(together with all attachments, replacements, parts, substitutions, additions, repairs,
and accessories incorporated in or affixed to the property and any license or subscrip-
tion rights associated with the property) will he collectively referred to as “Product”.
‘The manufacturer and/or vendor of d[)\'e tangible Product shall be referred to as the
“Vendor.” To the extent the Product includes intangible property or associated services
such as periodic software licenses and re?aid data base subscription rights, such intan-
gible property shall be referred to as the “Software.”

ules; Delivery an ! . Each Schedule that incorporates this Master
Agreement shall be governed by the terms and conditions of this Master Agreement,
as well as the terms and conditions set forth in such individual Schedule. The termi-
nation of this Master Agreement will not affect any Schedules executed prior to the
effective date of such termination. When you receive the Product, you agree to inspect
it to determine it is in good working order. Scheduled Payments (as specified in the
applicable Schedule) wil%begin on the Product delivery and acceptance date (“Effective
Date”). You agree to sign and return to us a delivery and acceptance certificate (which,
at our request, may be done electronically) within three business days after any Product
is installed.
Term: Payments. The first scheduled Payment (as specified in the applicable Schedule)
(“Pat\Kment”) will be due on the Effective Date. The remaining Payments will be due
on the same day of each subsequent month, unless otherwise specified on the appli-
cable Schedule. If any Payment or other amount payable under any Schedule is not paid
within ten days of the due date, you will pay to us, in addition to that payment, a one-
time late charge of 5% of the overdue payment (but in no event greater than the maxi-
mum amount allowed by applicable law). You also agree that, except as expressly stated
in Section 19 below, THIS IS AN UNCONDITIONAL, NON-CANCELABLE
AGREEMENT FOR THE MINIMUM TERM INDICATED ON ANY SCHED-
ULE TO THIS MASTER AGREEMENT. All payments to us are “net” and are not
subject to set off or reduction.

roduc : Use and Repair. You will keep and use the Product only at the Prod-
uct Location shown in the applicable Schedule. You will not move the Product from
the location specified in the applicable Schedule or make any alterations, additions or
replacements to the Product without our prior written consent, which consent will not
be unreasonably withheld. At your own cost and expense, you will keep the Product
eligible for any manufacturer’s certification as to mat and in compli with
applicable laws and in good condition, except for ordinary wear and tear. You may
elect to separately engage us to provide maintenance and support services pursuant
to a separate agreement for such purpose (“Maintenance Agreement”). All alterations,
additions or replacements will become part of the Product and our property at no cost
or expense to us, We may inspect the Product at any reasonable time.

Thaxes and Fees. In addition to the payments under this Master Agreement, to the
extent you are not exempt under applicable law, you agree to pay all applicable taxes,
fees, and filing costs related to the use of the Product, even if billed after the end of
the term of this Master Agreement or any Schedules. If we are required to file and pay
property tax, you agree to reimburse us. If you are required to file and pay the taxes
directly to the tax collector, we will notify you.

Warranties. We transfer to you, without recourse, for the term of each Schedule, any
written warranties made by the Vendor or Software Supplier (as defined in Section 10 of
this Master Agreement) with respect to the Product rented pursuant to such Schedule.
YOU ACKNOWLEDGE THAT WE DO NOT MANUFACTURE OR DESIGN
‘THE PRODUCT. YOU ACKNOWLEDGE THAT WE DO NOT REPRESENT
THE MANUFACTURER, AND THAT YOU HAVE SELECTED THE PROD-
UCT BASED ON YOUR OWN JUDGMENT AND YOU HEREBY AFFIR-
MATIVELY DISCLAIM RELIANCE ON ANY ORAL REPRESENTATION
CONCERNING THE PRODUCT MADE TO YOU. However, if you enter into a
Maintenance Agreement with us with respect to any Product, no provision, clause or
paragraph of this Master Agreement shall alter, restrict, diminish or waive the rights,
remedies or benefits that you may have against us under such Maintenance Agreement.
WE MAKE NO WARRANTY, EXPRESS OR IMPLIED, AS TO ANY MATTER
WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. AS TO US, YOU RENT THE PRODUCTS “AS-IS”. YOU AGREE
THAT, NOTWITHSTANDING ANYTHING TO THE CONTRARY, WE ARE
NOT RESPONSIBLE FOR, AND YOU WILL NOT MAKE ANY CLAIM
ﬁggNST USFOR, ANY CONSEQUENTIAL, SPECIAL, ORINDIRECT DAM-~

Loss or Damage. You are responsible for any theft, destruction of, or damage to, the
Product (collectively, “Loss") from any cause at all, whether or not insured, from the
time of Product delivery to you until it is delivered to us at the end of the Schedule. You

10.

11

us”, or “our” in this Master Agreement, we mean IKON Office Solutions, Inc. Our corporate office

are required to make all Payments even if there is a Loss. You must notify us in writ-
ing immediately of any Loss. Then, at our option, you will either (a) repair the Prod-
uct so that it is in good condition and working nr({er, eligible for any manufacturer’s
certification, (b) pay us the amounts specified in Section 12 below, or (c) replace the
Product with equipment of similar age and capability from us.

Claims, Liability and Insurance. (a) To the extent permitted by applicable law, the
parties to this Master Agreement will defend and hold each other iarmless from all
claims arising out of the death or bodily injury of any agent, employee or business
invitee of the indemnified party or the damage, loss or destruction of any tangible
property of the indemniﬁeg pnr:{ to the extent caused by the negligence or inten-
tional acts or omissions of the indemnifying party. (b) Because you have sole posses-
sion and control of the Product, you are responsible for any damage, injury or loss
caused by (or to) the Product resulting from the use, misuse or Qossession of the Prod-
uct or any accident or other casualty relating to the Product. We are responsible for
damage or injury to third persons to the extent the damage or injury is caused by our
negligent acts or omissions. You agree to maintain insurance to cover the Product for
all types of loss, including, without limit, theft, in an amount not less than the full
replacement value and you will name us as an additional insured and loss payee on
your insurance policy. Such insurance will provide that we will be given thirty (30)
days’ advance notice of any cancellation. You agre= to provide us with evidence of such
insurance in a form reasonably satisfactory to us. If you are self-insured with respect
to the Product(s), you shall maintain during the term of each Schedule to this Master
Agreement a self-insurance program reasonably satisfactory to us and shall provide to
us evidence of such program. In the event of loss or damage to the Product, you agree
to remain resp(msibg‘e for the payment obligations under this Master Agreement until
the payment obligations are fully satisfied.

Title: Recording. We are the owner of and will hold title to the Product (except for
any Software). You will keep the Praduct free of all liens and encumbrances. Except
as reflected on any Schedule, you agree that this Master Agreement is a true rental.
However, if any Schedule is deemed to be intended for security, you hereby grant to us
a purchase money security interest in the Product covered by the applicable Schedule
(includin anf‘: replacements, substitutions, additions, nttaczmens and t;}’]roceeds) as
security f%;r the payment of the amounts under each Schedule. You authorize us to
file a copy of this Xllaster Agreement and/or any schedule as a financing statement
and you agree to Erumptly execute and deliver to us any financing statements cover-
ing the Product that we may reasonably require; provided, however, that you hereby
authorize us to file any such financing statement without your authentication to the
extent permitted by applicable law.

Software or Intangibles. To the extent that the Product includes Software or other
Intangibles, you understand and agree that we have no right, title or interest in the
Software ang you will comply throughout the term of this Master Agreement with
any license and/or other agreement (“Software License”) entered into with the sup-
plier of the Software (“Software Supplier”). You are responsible for entering into any
Software License with the Software Eupplier no later than the Effective Date.

Default. Each of the following is a “Default” under this Master Aireement and all
Schedules: (2) you fail to pay any Payment or any other payment within 30 days of its
due date, (b) any representation or warranty made by you in this Master Agreement is
false or incorrect and/or you do not perform any of your other obligations under this
Master Agreement or any Schedule and/or in any other agreement with us or with any
of our affiliates and this failure continues for 10 days after we have notified you of it,
ar (c) you hecome insolvent, you dissolve or are dissolved, or you assign your assets
for the benefit of your creditors, or you file or have filed against you any bankruptcy
or reorganization proceeding.

. Remedies. If a Default occurs, we may do one or more of the following: (2) we may

cancel or terminate this Master Agreement and/or any or all Schedules, or any or
all other agreements that we have entered into with you; (b) we may require you to
immediate Y pay to us, as compensation for loss of our bargain and not as a pennl?l,
a sum equal to (i) all past due Payments and all other amounts then due and payable
under this Master Agreement or any Schedule; and (i) all unpaid Payments for the
remainder of the term of each Schedule plus our anticipated value of the Product at
the end of the initial term of any Schedule (or any renewal of such Schedule), such
unpaid Payments and anticipated value to be discounted to present value at a rate
equal to 6% per year to the date of default. We agree to apply the net proceeds (as
specified below in this Section) of any disposition of the Pl‘OJ:lCt to the amounts that
you owe us; (c) we may require you to deliver the Product to us as set forth in Sec-
tion 14; (d) we or our representative may peacefully repossess the Product without
court order and you wiIF not make any claims against us for damages or trespass
or any other reason; (e) we may exercise any and all other rights or remedies avail-
able to a lender, secured party or lessor under the Uniform Commercial Code
(“UCC"), including without limit, Article 2A of the UCC, and at law or in equity;
(f) immediately terminate your right to use the Software including the disabling (on-
site or by remote comm\micatiorg of any Software; (¢) demand the immediate return
and obtain possession of the Software and relicense the Software at a public or private
sale; (h) cause the Software Supplier to terminate the Software License, support and
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15.

other services under the Software License, and/or (i) at our option, to sell, re-lease, or
otherwise dispose of the Product under such terms and conditions as may be acceptable
to us in our discretion. You agree to pay all of our costs of enforcing our tights against
you, including reasonable attorneys’ fees, and all costs related to the sale or disposition
of the Product including, without limit, incidental damages expended in the reposses-
sion, repair, preparation, and advertisement for sale or lease or other disposition of the
Product. If we take possession of the Product (or any Software, if applicable), we agree
to sell or otherwise dispose of it with or without notice, at a public or private disposi-
tion, and to apply the net proceeds (after we have deducted al? costs, including reason-
able attorneys’ fees) to the amounts that you owe us. You agree that if notice of sale is
required by law to be given, 5 days’ natice shall constitute reasonable notice. You will
remdain responsible for any deficiency that is due after we have applied any such net pro-
ceeds. .

Assignment. YOU HAVE NO RIGHT TO SELL, TRANSFER, ENCUMBER,
SUBLET OR ASSIGN THE PRODUCT OR THIS MASTER AGREEMENT OR
ANY SCHEDULE WITHOUT OUR PRIOR WRITTEN CONSENT (which con-
sent shall not be unreasonably withheld). You agree that we may sell or assign any of our
interests without notice to you. In that event, the assignee will have such rights as we
assign to them but none of our obligations (we will keep any such obligations) and the
rights of the assignee will not be subject to any claims, defenses or set-offs that you ma
have against us. If you have entered into a maintenance, service or supply agreement wit
us, such agreement will remain in full force and effect with us and wiﬁ not be affected
by any such nssiignment. You agree to acknowledge any such assignment in writing if
so requested and to keep a complete and accurate record of all such assignments in a
manner that complies with Section 149(a) of the Internal Revenue Code, and the regula-
tions promulgated thereunder.

+ Renewal: Return of Product. After the minimum term of any Schedule to this Master
Agreement, such Schedule will renew on a month-to-month basis unless either party
notifies the other in writing at least 30 days prior to the expiration of the minimum term
of such Schedule. At the end of or upon termination of each Schedule, you will imme-
diately return the Product subject to such expired Schedule to us (or our designee), to
the location designated by us, in as good condition as when you received it, except for
ordinary wear and tear. W{a will bear the shipping charges so long as replacement equip-
ment is selected from JKON. Otherwise, you will bear all expenses of deinstalling, crat-
ing and shipping the Product. You will insure the Product for its full replacement value
during shipping. You must pay additional monthly payments, at the same rate as then
in effect under a Schedule, until the Product is returned by you and is received in good
condition and working order by our designee or us.

Miscellaneous. You agree that the terms and conditions contained in this Master Agree-
ment and in each Schedule make up the entire agreement between us regarding
rental of the Product and supersede all prior written or oral communications, under-
standings or agreements between the parties relating to the subject matter contained
herein, including without limitation, purchase orders. Any purchase order, or other
ordering documents, will not madifg or affect this Master Agreement or any Schedule,
nor have any other legal effect and shall serve only the purpose of identifying the equip-
ment ordered. You authorize us to supply any missing “configure to order” number
(“CTO”), other equipment identification numbers (including, without limit, serial num-
bers), agreement/schedule identification numbers and/or dates in this Master Agree-
ment or any Schedule. You acknowledge that you have not been induced to enter into
this Master Agreement by any representation or warranty not expressly set forth in this
Master Agreement. Neitger this Master Agreement nor any Schedule is binding on us

ANY AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUS-
TOMER OR LESSEE BY ARTICLE 2A OF THE UCC THAT YOU MAY
HAVE AGAINST US (BUT NOT AGAINST THE MANUFACTURER, ANY
VENDOR OF THE PRODUCT).

17. Counterparts: Facsimiles. Each Schedule may be executed in counterparts, The
counterpart which has our original signature and/or is in our possession shall consti-
tute chattel paper as that term is defined in the Uniform Commercial Code (“UCC”)
and shall constitute the original agreement for all purposes, including, without limi-
tation, (i) any hearing, trial or proceeding with respect to such Schedule, and (if)
any determination as to which version of such Schedule constitutes the single true
original item of chattel paper under the Uniform Commercial Code. If you sign
and transmit a Schedule to us by facsimile, the facsimile copy, upon execution by us,
shall be binding upon the parties. You agree that the facsimile of a Schedule manu-
ally signed by us, when attacked to the facsimile copy signed by you, shall constitute
the original agreement for all purposes, including, without limitation, those outlined
ahove in this Section. You agree to deliver to us upon our request the counterpart of
such Schedule containing your original manual signature,

18, Essentiality. During the term of this Master Agreement and any Schedules, the

Product(s) will be used solely for the purpose of performing one or more gov-

ernmental or proprietary functions consistent with the permissible scope of your

authority. You represent and warrant that the nse of the Product(s) is essential to
performing such governmental or proprietary functions.

- iati - itution. (a) I all of the following shall occur: (i) your
governing body fails to appropriate sufficient monies in any fiscal year for rentals
or other payments due under any Schedule to this Master Agreement for any equip-
ment which will perform services and functions which in whole or in part are essen-
tally the same services and functions performed by the Product(s) covered by any
such Schedule, (ii) other funds are not available for such payments, and (jii) the non-
appropriation of funds did not result from any act or failure to act on your part, then
a “Non-Appropriation” shall be deemed to have occurred. (b) If a Non-Appropria-
tion oceurs, then: (i) you must give us immediate notice of such Non-Appropriation
and provide written notice of such failure by your governing body at least 60 days
prior to the end of the then current fiscal year or if Non-Appropriation has not
occurred by such date, immediately upon Non-Appropriation, (ii) no later than the
last day of the fiscal year for which appropriations were made for the rental due
under any Schedule to this Master Agreement (the “Return Date”), you shall return
to us all, but not less than all, of the Product(s) covered by such Schedule to this
Master Agreement, at your sole expense, in accordance with the terms hereof; and
(iii) any Schedule to d‘;is Master Agreement shall terminate on the Return Date
without penalty or expense to you and you shall not be abligated to pay the rentals
beyond such fiscal year, provided that (K) ou shall pay any and all rentals and other
payments due up through the end of the last day ofp the fiscal year for which appro-
priations were made and (B) you shall pay month-to-month rent at the rate set
forth in any such Schedule for each month or part thereof that you fail to return
the Product(s) as required herein. (c) Upon any such Non-Appropriation, upon our
request, you will provide, upon our request, an opinion of independent counsel
(who shaﬁ be reasonably acceptable to us), in form reasonably acceptable to us, con-
firming the Non-Appropriation and providing reasonably sufficient proof of such
Non-Appropriation.

20. i ent. You represent and warrant to us that you presently intend to con-
tinue this Master Agreement and any Schedules hereto for the entire term of such
Schedules and to pay all rentals relating to such Schedules and to do all things law-

19.

until we sign it. Any change in any of the terms and conditions of this Master Agl
or any Schedule must be in writing and signed by us. If we delay or fail to enforce an
of its rights under this Master Agreement with respect to any or all Schedules, we will
still be able to enforce those rights at a later time. All notices shall be given in writing
and sent either (a) by certified mail or recognized overnight delivery service, postage
prepaid, addressed to the party receiving the notice at the address shown on the front
of this Agreement, or (b) by facsimile transmission, with oral confirmation, to the fac-
simile number shown below such party’s signature on this Agreement. Either party may
change its address or facsimile number by giving written notice of such change to the
other party. Notices shall be effective on J':e date sent. Each of our respective rights and
indemnities will survive the termination of this Master Agreement and each Schedule.
If more than one customer has signed this Master Agreement or any Schedule, each
customer agrees that its liability is joint and several. It is the express intent of the parties
not to violate any applicable usury laws or to exceed the maximum amount of time price
differential or interest, as applicable, permitted to be charged or collected by applicable
law, and any such excess payment will be applied to Payments in the order of maturity,
and any remaining excess will be refunded to you.
. Governi w: Jurisdicti aiver of Tii ury and Certain Ri Rem-
i i Commerci . YOU AGREE THAT THIS MASTER
AGREEMENT AND ANY SCHEDULES WILL BE GOVERNED UNDER THE
APPLICABLE LAW FOR THE COMMONWEALTH OF PENNSYLVANIA. YOU
ALSO CONSENT TO THE VENUE AND NON-EXCLUSIVE JURISDICTION
OF ANY COURT LOCATED IN EACH OF THE COMMONWEALTH OF
PENNSYLVANIA AND THE STATE WHERE YOUR PRINCIPAL PLACE OF
BUSINESS IS LOCATED TOQ RESOLVE ANY CONFLICT UNDER THIS
MASTER AGREEMENT. THE PARTIES TO THIS MASTER AGREEMENT
EACH WAIVE THE RIGHT TO A TRIAL BY JURY IN THE EVENT OF A LAW-
SUIT. TO THE EXTENT PERMITTED BY APPLICABLE LAW, YOU WAIVE

fully within your power to obtain and maintain funds from which the rentals and all
other payments owing under such Schedules may be made. The parties acknowledge
that appropriation for rentals is a govemmemalyﬁmction to which you cannot con-
tractually commit yourself in advance and this Master Agreement shall not constitute
such a commitment. ‘To the extent permitted by law, the person or entity in charge of
preparing your budget will include in the budget request for each fiscal year during
the term of each Schedule, respectively, to this Master Agreement an amount equal
ta the rentals (to be used for such rentals) to become due in such fiscal year, and will
use all reasonable and lawful means available to secure the appropriation of money
for such fiscal year sufficient to pay all rentals coming due during such fiscal year.

21. Authority and Authorization. (2) You represent and warrant to us that: (i) you are
a State ar political subdivision of a State, as those terms are defined in Section 103
of the Internal Revenue Code; (ii) you have the power and authority to enter into
this Master Agreement and all Schedules to this Master Agreement; ?i,ii) this Master
Agreement and all Schedules to this Master Agreement have been duly authorized,
executed and delivered by you and constitute valid, legal and binding agreement(s)
enforceable against you in accordance with their terms; and (iv) no further approval,
consent or withholding of objections is required from any governmental authority
with respect to this Master Agreement or any Schedules to this Master Agreement.
(b) If and to the extent required by us, you agree to provide us with an apinion of
independent counsel (who shall be reasonably acceptable to us), substantially in the
form attached hereto as Exhibit A, confirming the foregoing and other related mat-
ters. (c) You agree to take all required actions and to file all necessary forms, includ-
ing IRS Forms 8038-G or 8038-GC, as applicable, to preserve the tax exemnpt status
of this Master Agreement and all Schedules thereto. (rs You agree to provide us with
any other documents that we may reasonably request in connection with the forego-
ing and this Master Agreement.

IN WITNESS WHEREOF, the parties have executed this Master Agreement as of the dates set forth below.

CUSTOMER IKON OFFICE SOLUTIONS, INC.
By: By:
Authorized Signer Signature Authorized Signer Signature
Name & Title: Name & Title:
Date: Date:
Facsimile Number: Facsimile Number:
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‘KON Dacument Efficiency
At Work?

SALES ORDER / SERVICE ORDER

Master Sale Agreement Date
Master Maintenance Agreement Date

Master Maintenance and Sale Agreement Date [ I

LoglName | Westofoyetre,civyet

l Judith Rhodes

Bill To .
Address 609 West Navajo Drive 609 West Navajo Drive
City [ West Lafayette l West Lafayette I State EEI]

I;?is is an Order made pursuant and subject to the terms and conditions of the above referenced Master Agreement(s) between Customer and
ON Office Solutions, Inc. The signature below indicates that the Customer accepts all terms and conditions of the applicable Master
Agreement(s) for this sale, including but not limited to the terms and conditions set forth in the Master Agreement(s) and any Exhibit A
thereto, all of which are incorporated herein by reference and made part of this Order. This Order is not valid unless and until signed by an

Authorized Manager of IKON Office Solutions, Inc,

DOy

( Mnko / Model / Serial Number D ' m,l p nﬂ,ﬁ.,;,,)
{[—mp5000 “_ T oot 1| [[R Poedonsservcesesimtues
| N..JII 1| 171 Fined Service Chage
| L e Sales Tux Excrupt
— - 10 ] [x! {*Must attach valid Exemption Cortificate)
1l J

|

il ) \

I ||

JoulProduce | | Total Sevce Carges | Minimun | Gusrasiood Minimus Vol [ e ol mgos
I ] } [ $720.00 i l I 60 t B&W l 120,000 ] B&W! 006 ‘l lanﬂud “
Excludes Tax )
Billing Frequency l annual } Color ] | Colorl J
Additional
Provisions

Authorlzed Signature | - |
Signatue Prined Name I N
Date l | Date l ;

IKON Sales Forms - 4/2008




LSO Document Efficleney
At Work®

MASTER MAINTENANCE AND SALE AGREEMENT

YR A QRIS AN AR talide i s RO RGN
SR e BT HWEH

b

Legal Name I West Lafayette, City of

Bill To Addruss | 609 West Navao Drive

City West Lafayette iStale IN  |ZIp Code 47906
. : 9

This Agreement sets forth the specific terms und conditions under which IKON agrees to sell the specific praducts identitied vn a Sales Order (defined below)
entered fnto hereunder (“Products™) andfor provide maintenance services for the specific items of equipment fdentified on a Service Onder (defined below)
entered into hereunder (“Services™) to Customer from time to time. Either parly may tesminate the “master” arrangement contemplated by this Agreement at
any time upon prior written nelice to the other. Termination of this Agreement shall not, howaver, alter or otherwise modify the tights or obligations of the
partles with respect to any Sales Order or Service Order placed and accepted prior to such teminstion,

The following terms shall apply to all Service transactions:

L Services. (a) In order to obtain Servioes from IKON hereunder, Customer will elther (i) execute a Service Order (in a form to be provided and
executed by IKON) referencing this Agreement, or €if) issue & valid and signed purchase erder to IKON (each referved to In this Agreement as & “Service
Order™). Each Service Order must {dentify the specific equipment to be sarvieed. the tem of the Service engagement, the location at which Services shall be
performed and the applicable Serviee charges for such order. KON wil not be responsible to provitk services for equipment. tbr terms or focations not
Identified on the Service Order accepicd by EKON, .

(b) As part of its Senvives. KON will repale or replace in necordance with the terms nnd conditions of this Agreement any pari of the serviced
equipment that becomes unserviceable due to normal usage (other than consumable supplies). Replacement ports will be famished on an exchange basls and
will be new, reconditioned or used. AH parts removed duc to replacement wilt hecome the property of IKON.

(c) The Services provided by IKON under a Serviee Order will not include the following: (i) repuirs rosulting From misuse (ncluding without
fimitation improper voltage or the use of supplies that do not eonfonn to the monufactursr’s specifications): (ii) repairs made necessary by service performed
by persons other than IKON representatives: {Iif) service calls ar work which the Customer requests to be perforned outside of regutar KON business hours
funless eovered under an extended hour service contraet) and Service ealls or work which the Customer requests (o be performed on HCON helidays; (iv)
removeble casseute, copy cabinet, exit trays. or any ltem not reluied to the mechanical or elecirical operation of the serviced equipment; (v) eonsumable
supplies such as paper or siaples, unless expressly provided fo kn the Service Order: (vi) repalrs end/or service ealls resulting from atiachshents not purchased
from IKON; (vii) any soltware, system support or related connectivity unless specified in writing by EKON: (viii) parts no leager available from the applicable
manufacturer: (ix) electrical work extemal 10 the serviced equipment. including problems resulting from overlonded or Improper eircuits: and (x) instatation
ar de-Installation and/or movement of the gerviced equipment from ane location to anather unless specified in writing by KON, Damage to serviced
equipment or parts arising from eauses beyond the control of IKON are not covered by this Agreement or any Service Order. EKON may terminate its Serviee
obligations under this Agreement and/or any Service Order with respect to any item of serviced equipmont that has becn modified. domuged, aliered or
serviced by personnel olhor than those employed by IKON. Additionally, serviee ncccssitated a3 a result of inadequate key operator involvement. opemtor
caused damage. lack of recommended service. or use of inadequate ar incompatible supplics nny result in Service belng rendered on a time-and-muoterial basis
in achition to the Service Charges.

2. Seiyies Calls. Service calls will be made during nonnal business hours ot the instablation address shown on the applicuble Service Order, Service
daex not Inclwle voverage on HKON holiduys. Fravel and labor-time for the service calls ufter nomal hours, on weekends and on holiduys, il and when
uvailable and only Iy the event and to the extent that IKON ugrees lo provide such non-standard coverage, will be charged ol overtime rutes in effect at the
timo the sorvice call is mado, LKON representatives will not handle. disconneet or repoir unauthorized atlachments or conponents, Customey is responsible for
disconnecting and se-conneeting snathorized incliments o companents. Customer shall hold FKON wnd its employees and representatives harmless from
and ngainst dumnges to any wnavthorized parts, compononts of aceessories as well s any olulms aclsing therefrom,

3 Recondittuning. Reconditioning and similor major overhauls may be vovered by applicable snufacturer warnties. bt are not covered by this
Agreement or any Serviee Order. I EKON determines thal such actions may be necessary s vesult of noimal wenr and tear of materlals and sge factors
caused hy normal usage in order to keep the serviced equipnent fn working condition, BCON will submit to Customer an estimute of the noeded epuiny and
the cost Tor such repuins twhich costs wilf be in addition t the charges payable wder the applicable Service Onler).

4 Teym, Each Service Onder shatl become effeetive an the elfective dute of the Service Onler and shall continge For the tenm klentificd in the Serviee
COrder. AL tho expiration of the inltial torm er any extended torm of miy Servico Owder, it witl automatically, subject to appliceble law and without further
action required by either party, rencw for an additional twelve (12) wonth period, provided that the Customer Is not then in default ind subject to applicable
law. The contracted rate will be udjusted to IKON's then-prevailing vatey, to be reflected In an automatic increase as of the renewa! date, and Customer
expressly consents to sush adjustment without additional notice.
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5. Service Charges. (a) Service charges (“Service Charges”), will be set forth on the Service Order and will be payable by the Customer in advance.
Service Charges will not include any charges for repairs or Service that are otherwise covered by the applicable manufacturer's limited warranty during the
period covered by any such warranty, to the cxtent IKON has agreed with such manufacturer not to charge a customer for any such charges. Customer
acknowledges and agrees that: (i) alterations, attachments, specification changes, or use by Customer of sub-standard supplies that cause excessive service
calls may require an increase in Service Charges; (ii) the transfer of the serviced equipment from the location indicated on the applicable Service Order may
result in an increase of Service Charges or the termination of the applicable Service Order; and (iii) the Toner Inclusive Program (if applicable) is based on
manufacturer supply consumption rates. Delivery of supplies will not exceed agreed upon usage. Consumption of covercd supply products varying
significantly from expected usage may result in additional charges for supplies. Customer agrees to pay when due, all taxes, where applicable, related to this
Agreement and/or any Service Order, excluding taxcs on the income of IKON. Customer shall be responsible for any costs rclated to freight (including fuel
surcharges, which may be imposed from time to time). postage/mailing expense (meter rentals) and/or administrative and processing fees and, to the extent
IKON pays such costs, Customer shall immedistely reimburse IKON.

{b) Service Charges are based on standard 8.5x11 images. IKON reserves the right to assess additional imuges charges for non-standard inmages, including
HIXT7 images. Customer scknowledges that pricing is based on the prevailing rates at the time of the contraet, Unless otherwise expressly agreed to In writing,
if the term of any Service Order exceeds 12 months, the Periodic Service Charges and the Cosl of Additional Images may be increased by KON up to 10%
annually for each year beyond the initial 12-month period, and Customer expressly consents to such adjustment without additional notice.

6. Defauit. If Customer daes nol pay all Service Charges or other charges owing under this Agreement or any Service Order promptly when due,
IKON may (i) refuse to further service the serviced equipment until such default is fully cured, or (ii) furnish Service on a C.0.D. “Per Call” basis at IKON's
- then-prevailing rates, at the time of Service. Except as expressly permitted by this Agreement, no refund or credit will be given for any early termination of
any Service Order or any renewal thereof. 1f Customer defaults in its obligations hereunder, IKON may, in addition to any other remedies available at law or

equity, require Customer lo immediately pay to IKON all past due payments under all Service Orders, and the early termination fee described in Section 10
below.

1. Use Of Recommended Supplies; Meter Readings. (a) If the Customer uses other than manufacturer-recommended supplies, including paper,
developer, toner, and fuser oil, and if such supplies are defective or not acceptable for use on the serviced equipment or cause abnormally frequent service
calls or service problems, then IKON may, at its option, assess a surcharge or terminate the applicable Service Order with respect to such items of serviced
equipment. If so terminated, Customer will be offered service on o “Per Call” basis at IKON's then-prevailing rates. It is not a condition of this Agreement that
the Customer use only IKON-provided supplies.

(b) If IKON determines that Customer has used more than the manufacturer's recon led specifieations for supplics provided by KON,
Customer will pay reasonable charges for those excess supplics and/or IKON may refluse additional supply shipments. Customer agrees to provide IKON true
and accurate meter readings monthly and in any reasonable manner requested by IKON. whether via lelephone. email or othenwise. [ accurate meter readings
are not provided on a timely basis. IKON reserves the right to estimate the meter readings from previous meter readings and Customer agrees to pay Service
Charges based on such estimated meter reads. Appropriate adjustments will be made to subsequent billing cycles following receipt of actual and accurate
meter readings. As part of its Services. Customer acknowledges and agrees that KON may place automatic meter reading units on imaging devices at your
location in order to fucilitate the timely and efficient collection of accurate meter read dats on a manthly, quarterly or annual basis. IKON agrees that such

units will be used by HCON solely for such limited purpuse. Once transmitted. all meter read data shall become the soke propeity of IKON and will be utilized
for billing purposes.

8. Basle Connectivity Services. If any soltware, system support or related connectivity services are specifically set forth on a Service Order and
accepled by IKON. TKON shall provide any such services at the Customer location set forth in the Services Order, as applicable, or on a remote basis.
Customer shall provide FKON with such access to its facilities. networks and systems as may be reasonably necessary for IKON to perform such services.
Customer acknowledges that IRON's performance of any such services is dependent upon Customer's timely and etfective performance of its responsibilities
as set forth in the Service Order. os applicable. Unless connectivily services are specifically identified in the Service Order as part of the services to be
performed by IKON. 1KON shall have no obligation to perform and no responsibility for the conncction of any hardware or software to any Customer network
or system,

9. Customer Obligations. Customer agrees to provide a proper place for the use of the serviced equipment, including electric service as specified by
the manufacturer, Customer will provide adequate Facilities (at no charge) for use by IKON representutives in connection with the Service of the serviced
cquipment hereunder within a reasonable distnee of the servieed equipment. Customer agrees o provide “360 degree™ service aceess o the serviced
equipment. Customer will provide a key operator for the serviced cquipment and will make operators available for instruction in use and care of the serviced
equipment. Unless otherwise agreed upon by IKON in writing or designated in the applicable Service Order, all supplivs for use with the serviced equipment
will be provided by the Customer and will be available “on site™ for servicing. Customer agrees that any systems utilizing similar supplics must be covered
under similar inclusive service programs.

10. Enrvly Termination. Customer may terminate any Service Order under this Agreement prior to its maturity so long os Customer is not then in
default and provides KON at leost thirty (30) days prior wrillen natice.For cach Seevice Order having an initial term of ol least 36 months. Customer shall pay
1o IKON, as liquidated damages and not as a penalty, the following early termination lee: (i) il the termination oceurs in months 1 through 12 of the ierm of
such Serviee Order, an nmount equal to 12 times the base monthly Service Charge payable under such Service Order: (ii) if the termination oceurs in months
13 through 24. an amount equal 1 9 times the base monthly Service Charge; and (i) it the termination occurs anylime afer the 2dth month, an amount equal
to the lesser of 6 times the base monthly Service Charge or the aumber of months remaining under the then current term of such Service Order. For each
Service Order having an initial term of less than 36 months, Customer shalt pay to IKON, as liquidated damages and not as o penalty. an carly tennination fee
equal to the Tesser of' 6 times the base monthly Serviee Charge or the number of months remain ing under the initial term of such Service Qvder.
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il Insurance. At all times during the term of this Agreement, each party agrees to oblain and maintain in effect the following insurance coverages: (a)
Each party shall maintain Workers' Compensation Insurance for all such party’s employees, including coverage under the applicable State and Federal Laws
where the work will be performed. Each party shall also require that all of its subcontractors maintain similar Workers' Compensation coverage. (b) Each
party shall maintain Employer’s Liability Insurance, typically coverage B of the Workers' Compensation policy, with limits of a minimum of: (1)§1,000,000
for each accident for bodily injury by acciden, (i) $1,000,000 for bodily injury by discase, and (iii) $1,000,000 for each employce for bodily injury by
disease. Each party shall also require that all of its subcontractors maintain similar Employer's Liability coverage. (c) Each party shall maintain General
Liability Insurance that includes the other party s an additional insured. Limits shall be a minimum of: §1,000,000 per occurrence for bodily injury and
property damage and (ii) $2,000,000 annual aggregate. Coverage shall include those perils generally associated with a commercial general liability policy and
specifically include contractual liability coverage. Coverage shall contain no exclusions for eross linbility between insureds. Each party shall also require that
all of its subcontractors maintain similar gencral liability insurance,

‘The following terms shall apply to all Product sale transactions:

12, Order, Delivery and Acceptance. In order to purchase Products from HKON hereunder, Customer will either (i) execute a Sales Order (in a form to
be provided and executed by IKON) referencing this Agreement, or (ii) issue a valid and signed purchase order to IKON (each referred to in this Agreement as
a “Sales Order”). Each Sales Order must identify the Products, the Product delivery location and the applicable Produet charges for such order, IKON will not
be obligated to sell or deliver Products for which such information is not provided in a Sales Order nccepted by IKON. Unless otherwise agreed upon by bath
parties in writing, (a) delivery of Products to common carrier or. in the case of an arranged delivery by a local IKON installation vehicle, nctual delivery by
such vehicle to Customer shipping point. shall constitute delivery to Customer. and (b) Customer shall be responsible for all installation, transportation and
rigging expenses. Customer agrees to confinm delivery of all Products covered by this Agreement when the same is delivered by signing a delivery and
acceptance certificate or wrilten delivery acknowledgement. Orders shall not be cancelable by the Customer following acceptance by IKON. IKON reserves
the right to make Product deliveries in installments. Al such installments shall be separately invoiced and paid for when due, without regard to subsequent
deliveries. Delay in delivery of any instaliment shall not relieve Customer of its obligation to accept remaining installments and remit payments as invoiced by

IKON. IKON reserves the right at any time to revoke any credit extended to Customer because of Customer’s failure to pay for any Products when due or for
any other credit reason.

13. Returns; Damaged Products. No Products may be returned without IKON's prior writlen consent. Only consumable goods invoiced within sixty
days will be considered for retum. On authorized returns. Customer agrees to pay a restocking charge equivalent to 30% of the purchase price. Merchandise
retumed without wrilten autharization may not be accepted al the reeeiving dock and is the sole responsibility of the Customer. All nonsaleable merchandise
(that has been opened or partially used) will be deducted from any credit due to the Customer. All claims for damaged Products or delay in delivery shall be
deemed waived unless made in writing. delivered 1o IKON within five days afer receipt of Products.

The following terms shall apply to the KON PlusPak Program:

4. IKON PlusPak Program. For eligible equipment (as determined by KON from time to time). Customer may elect to obtain Services by
participuting in the IKON PlusPak Program. To participate, Customer must purchase an IKON PlusPak for the desired item of equipment by exceuting either a
Sales Order or a Service Order indicating o PlusPak purchase and the specific item of eligible equipment for which coverage is desired. Participation in the
PlusPak Program shall commence following payment for the PlusPak rnd entitles Customer to receive (a) one (1) toner cartridge for the item of equipment
covered by the PlusPak, and (b) Services for such item of equipment until PlusPak coverage terminales. Participation in the PlusPak program is voluntary and
Customer may terminate PlusPak coverage at any lime upon thirty (30) days prior written notice (o IKON. PlusPak coverage shall terminate automatically
upon the first lo occur of (x) consumption of the PlusPak toner cartridge. (y) purchase by Customer of a non-PlusPak toner cartridge. or (2) three (3) years
from the date of PlusPak purchase. By panicipating in the PlusPak Program, Customer acknowledges and agrees that IKON shall have no obligation to
provide Service or refind PlusPak payments following termination of PhusPak coverage for any reason. In order to oblain Service following termination of
caverage. Customer may purchase additional PlusPaks. or purchase Services on a time-and-materinls basis at IKON's then-prevailing rates and in accordance
with the terms and conditions of this Agreement. PlusPak purchase prices are non-refundable and are due and payable following delivery of PlusPak
consumables. All of the tenns and eonditions of this Agreement shall apply to PlusPak transactions, excluding those set forth in Sections 4. 5b, 7b and 10b. In

the cvent of'a conflict between the terms and conditions of this Section and thase set forth in any other Section of this Agreement. the terms and conditions of
this Section shall control,

The foltowing terms shalt apply to all transactions:

I3 Warmnty. IKON agrees o perform its Services in o professional manner. consistent with applicable industry standards. IKON is not the
manulacturer of any of the Products. Hawever. in conneetion with any Product sale. IKON shall tronsfer to Customer any Product warrantics made by the
applicable Product manufocturer, to the extent transferable and without recourse, EXCEPT AS EXPRESSLY SET FORTI IN TIHS AGREEMENT. 1KON
DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT
LIMITED TOCANY IMPEIED WARRANTIES OF MERCHANTARILITY. FITNESS FOR USE. OR FITNESS FOR A PARTICHT AR PURPOSE. IKON
SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR ANY DIRECT. INCIDENTAL OR CONSEQUENTIAL DAMAGES.
INCLUDING BUT NOT LIMITED TO DAMAGES ARISING OUT OF THE USE OR PERFORMANCE OF THE EQUIPMENT OR THE LOSS OF USE
OF THE EQUIPMENT. IKON'S TOTAT AGGREGATE LIABIITY TO CUSTOMER. IF ANY. UNDER ANY SALES ORDER OR SERVICF ORDER,
SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID TO IKON THEREUNDER. IN NO EVENT SHALL IKON Bl LIABLE TO CUSTOMER
FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAHLURE OF THE SOFTWARE. INCH UDING, BUT NOT FIMITED TO. LOSS
OF DATA, OR DELAY OF BELIVERY OF SERVICES UNDER THIS AGREEMENT, KON ASSUMLES NO OBLIGATION TO PROVIDE OR
INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOIS NOT INCLUDE ANY
SUCH SERVICES. Customer must comply with any applicable license agreement or license terms relating Lo intangible property or associated services
included in any Products, such as periodic software licenses and/or prepaid data base subscriplion rights (“Software License™), whether pursuant to writien,
click-through, shrink-wrap or other agreements for such purpose. with the supplicr of the Soltware (“Sofware Supplier™). IKON has no right, title or interest
in any SoRware. Customer is solely responsible for entering into Software Licenses with the applicable Software Supplier.
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16. Ricoh Desktop Printer Warranty. Any Services under this Agreement for Ricoh Desktop Printers (which may, in some circumstances, be
identified by the designation “[DS]" on the Service Order) are provided exclusively under the terms of the One (1) Year Manulncturer's Warranty provided
with such Ricoh Desktop Printers and are subject to the terms and conditions set forth therein.

i7. Payment; Risk of Loss; Taxes. Payment terms are net ten (10) days. H invoices are unpaid and overdue, Customer agrees to pay IKON a late
charge of 1.5% per month on any unpaid amounts or the maximum allowed by law, whichever is less, and in addition shall pay IKON all costs and expenses
of collection, or in the enforcement of IKON's rights hereunder, including, but not limited to, reasonable intemal and external legal costs, whether or not suit is
brought. All remedies hereunder or at law are cumulative; provided, however, that the sole remedy of Customer for any Services not performed in accordance
with the Service standards set forth in this Agreement shall be the prompt and proper re-performance of such services at no additional charge. Unless
otherwise agreed upon by both parties in writing, Customer assumes all risk of thelt, loss or damage, no matter how occasioned, 1o all Products covered by this
Agreement following delivery by IKON to common carricr or, in the case of an arranged delivery by a local IKON installation vehicle, delivery by such
vehicle to Customer shipping point. Except to the extent of any applicable and vaolidated exemption, Customer agrees to pay any applicable taxes that are
levied on or payable as a result of the use, sule, pussession or ownership ol the Products and/or Services covered hereunder, other than income taxes of IKON.

18. Assignment;. Force Majeure. Customer shall neither assign any right or interest arising under this Agreement nor delegate any obligations
hereunder without the prior written consent of IKON. Any such attempicd assignment or delegation shall be void. IKON shall not be Fable for failure to
deliver or delays in delivery or Products er Services occasioned by causes beyond IKON's control, including without limitation strikes, lockout, fires,
embargoes, war or other outbreak of hostilities, inability to obtain materials or shipping space. reccipt of orders in excess of IKON's or its supplier’s then-
scheduled production capacity. machinery breakdowns. delays of carrier or suppliers. governmental acls and regulations or other causes beyond IKON's
control.

19. Governing Law; Entire Agreement. This Agreement shall be governed by and construed and interpreied in accordance with the laws of the
Commonwealth of Pennsylvania. The parties hereto also agree to submit to the non-exclusive jurisdiction of the courts of the Commonwealth of Pennsylvania
to resolve any action under this Agreement. This Agreement constitutes the entire agreement between the parties and may not be amended except in writing
signed by an officer or authorized representative of IKON. All Sales Orders and Service Orders shall be governed solely by the terms and conditions of this
Agreement, notwithstanding the inclusion of any additional or difTerent terms and conditions in any order document of any kind issued by Customer at any
time. PURCHASE ORDERS ISSUED BY CUSTOMER FOR PRODUCTS AND/OR SERVICES FROM IKON, EVEN IF THEY DO NOT EXPRESSLY
REFERENCE OR INCORPORATE THIS AGREEMENT. SHALL BE SUBIECT TO THIS AGREEMENT AND SERVE ONLY TO IDENTIFY THE
PRODUCTS AND/OR SERVICES ORDERED AND SHALL NOT BE DEEMED TO ALTER OR OTHERWISE MODIFY THE TERMS AND
CONDITIONS OF THIS AGREEMENT. The delay or faiture of either party to enforce al any time any of the provisions of this Agresment shall in no way be
construed to be a waiver of such provision or alfect the right of such party therealter to enforce cach und every provision of this Agreement. H any provision
of this Agreement is held to be invalid or unenforceable, this Agreement shall be construed as though it did not contain the particular provision held to be
invalid or unenforceable. IKON may accept or reject any order in the exercise of its discretion and may rely upon each order submitted by Customer as a
binding commitment. No local, general or trade custom or usage or course of prior deafings between the parties shall be relevant to supplement or explain any
term used hercin. This Agreement and any Sales Orders or Service Orders may be executed in one or more counterparts which. taken together. shall constitute
one and the same original document. Any notices required under this agreement should be sent to: FKON Office Solutions, Inc.. 3920 Arkwright Road Macon.
GA 31210, Auention: IKON Quality Assurance Department

CUSTOMER . 1KON OFFICE SOLUTIONS, INC,
Authorized Signature [ Authorized Signature |
Signature Printed Name [ T Signature Printed Name l
r__._ e . E._M“_ T
we | we | ’
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